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A Study on the College Student Consumer’s Attitude and
Purchasing Practice of Free Size Clothes

Jiyoung Lim

Dept. of Fashion Design & Business, Daejeon University; Daejeon, Korea

Abstract : This study was performed to investigate purchasing practice and size satisfaction in order to establish mar-
keting strategy and produce free-size clothes for the male and female in their 20s. Results were as follows; first, regarding
the size selection method, it has been found that 71.5% of subjects answered that they buy clothes as a sales clerk
chooses for them without knowing the old size name or notation. Second, 47.5% of subjects answered that free size is
the size, which fits well to 55~66 size. Meanwhile, 36.1% answered that free size fits well to any body type; while 4%
answered that free size fits well to 77 size. Third, regarding the clothes kind, which consumers buy most as free size,
consumers buy shirts and sportswear by free size. Fourth, they were observed to purchase free-size clothes “free-size
clothes what I want” and to not purchase clothes “due to the lack of right sizes.” The size notation of clothes products
is basic information, by which consumers can tell whether the clothes fit to self or not before the consumer would wear
the clothes and confirm its fitness. Therefore, it is suggested that all clothes products would be manufactured by having
KS clothes size as basic data and they would use standard size notation so that consumers would not have confusion. Stan-
dardized size notation by proper education and utilization on new KS notation method and attitude change of companies

and consumers on size are suggested.

Key words : free-size(3Z 2] A} o] 2), consumer’s attitude(4xH] 2} 914]), purchasing practice(—-ul 4 H), size notation
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A &17] Bl 66AlO1RE TR 550, Ul 66’ A Oo® ¥
A, ARS 55~66A1012F 48 F = FEEAle|=R)E
= T A|= AES YT STH“What Size?”, 2013).

F size®t ZZ]Alo]Z(free size)2] FolZ ojudt A1) Al
NAE BEE FRE0iRl 2o & Alo]2 HAlolH X He
Loz Tug % WS Wtk YESoy 29E, A=,
oA} S o] AL Ale]= o] Havt gle g
tizlel £o] Alo]z FA|IR o]8E w7} Brh(Korea Dictionary
Research Publishing, 1997). Z|Alo|ZEle Tole QJEY &
BEAA WA AU Sl AR Ale|2E et
#7] glo] et Ao g gFo= wishyol Hls o 9
ZeRQl Aol o] ARSE )

e} Zejrlel 2 V|ERadd S5 A 2o
iz} <ol Zgrle]lz WS Al 5L BY &=
o} Qi oo 55 3o 66 3h}e] Alo|=ut AJAE =)
A 9 XF RolT ZEAle|R HFE EQIT). Azt He
of ma} g Alo]=RE RS GA] iz} mlETlE ZEjAle]=
34& Fstr e Aol th(“Chubby 66, Small Free
Size?”, 2009). 17+ BE7}F 7HE =& 55~66 AFE Alo|=2E
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Table 1. General information of the subject (n=446)

Factor Frequency(%)
female 334(74.8)
Gender male 112(25.2)
total 446(100.0)
under 100 thousand won 206(46.2)
under 200 thousand won 150(33.6)
Clothes under 300 thousand won 65(14.6)
expenses under 400 thousand won 9(2.0)
more than 400 thousand won 16(3.6)
total 446(100.0)
old size name(55,66,77) 268(60.1)
Size selection  present size name 127(28.5)
method as a sales clerk chooses S51(11.4)
total 446(100.0)
not at all 190(42.6)
pants length 167(37.4)
Clothes repair V\faiSt area 56(12.6)
oF not hip area 7(1.6)
sleeve length 16(3.7)
upper clothes width 10(2.2)
total 446(100.0)
same size 107(24.0)
Fitness different size 253(56.7)
no complaints, because of 86(19.3)
by brands R .

the clerk’s recommendation

total 446(100.0)
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Table 2. Consumer’s attitude of free size (unit:person(%))

Variables Frequency(%)
well suited to any body 161(36.1)
55~66 is a good fit size 212(47.5)
Recognition size to fit more than77 18(4.0)
& not know the definition of free 55(12.3)
size
total 446(100.0)
. purchase 323(72.4)
Z;m:rfézf not purchase 123(27.6)
P total 446(100.0)
k2] 24%(107% Y= Halsulth 338 AEX47 Sdsitia
A JRE HEEd el G $RE W
50%(253%) o2 BalTulth 47t @i oES A2
st SHEkl D‘r wEb] @A XA At AnAt
Q14 # o} A= BAIE KS ] mE BEER
BLG A0l Fao] =S Paslol T L 5 ek
32. ZAIAJO|X0| CHEH AH|X} QIA] ZA}
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Table 3. Consumer’s attitude of free size clothes by using size system (unit:person(%o))

Old

Present Not know

. Using size name . . . Total X%-value
Variables size name size name size name
well suited to any body 90(33.6) 49(38.6) 22(43.1) 161(36.1)
Recog- 55~66 is a good fit size 156(58.2) 45(35.4) 11(21.6) 212(47.5)
niﬁoi size to fit more than77 11(4.1) 7(5.5) 0(0.0) 18(4.0) 36085
don’t know the definition of free size 11(4.1) 26(20.5) 18(35.3) 55(12.3)
total 263(100.0) 127(100.0) 51(100.0) 446(100.0)
Purchasing purchase 212(79.1) 80(63.0) 31(60.8) 323(72.4) .
experience not purchase 56(20.9) 47(37.0) 20(39.2) 123(27.6) 8.375
P total 263(100.0) 127(100.0) 51(100.0) 446(100.0)
p< 01,  p<.001
Table 4. Attitude of free size clothes by gender (unit:person(%))
. Gender Female Male Total X-value
Variables
old size name 239(71.6) 29(25.9) 263(60.1)
Using present size name 74(22.2) 53(47.3) 127(28.5) 44769™
size name not know size name 21(6.2) 30(26.8) 51(11.4) ’
total 334(100.0) 112(100.0) 446(100.0)
well suited to any body 125(37.4) 36(32.1) 161(36.1)
55~66 is a good fit size 196(58.7) 16(14.3) 212(47.5)
Recognition size to fit more than77 9(2.7) 9(8.1) 18(4.0) 96.514"""
don’t know the definition of free size 4(1.2) 51(45.5) 55(12.3)
total 334(100.0) 112(100.0 446(100.0)
. purchase 272(81.4) 51(45.5) 323(72.4)
Z:rfr‘f‘;'lgf not purchase 62(18.6) 61(54.5) 123(27.6) 30.635"
P total 334(100.0) 112(100.0) 446(100.0)

p<.01,

Tp<.001
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o} Yyl Fo] oJAJE oS A 9|3t HFo] tiel Zejrel=
2 Flshs 98-S AR A3 HZ(50.8%), +55(33.4%),
H}Z](9 6%), A (6.2%) o2 o] FulslSith. HxFe}t &
BH-2 KS 9RFAS 49 s sAwe R A 9
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Table 5. Purchasing practice of free size clothes (unit:person(%o))

Factor Frequency(%)
shirts 164(50.8)
Clothes jackets 20(6.2)
Kinds pants 31(9.6)
sportswear 108(33.4)
total 323(100.0)
under 50 thousand won 251(83.9)
Average under 100 thousand won 46(14.2)
purchase price more than 100 thousand won 6(1.9)
total 323(100.0)
return 98(30.3)
loth
(ie‘t’trfls not return 225(69.7)
" total 323(100.0)
department store 22(6.8)
large store 13(4.0)
internet 240(74.3)
Point of hom.e shopping 0(0.0)
rchase boutiques 0(0.0)
pu outlet store 20(6.2)
traditional markets 11(3.4)
road shop 17(5.3)
total 323(100.0)
not find my size of the ready-to-wear 9(2.8)
the clothes are free size I want 145(44.9)
proper price 13(4.0)
Reason for  satisfactory design 98(30.3)
purchase satisfactory color 32(9.9)
not know size name 6(1.9)
fit better 20(6.2)
total 323(100.0)
not find my size 103(83.7)
high price 0(0.0)
Reason for  unsatisfactory design 18(14.6)
not purchase unsatisfactory color 0(0.0)
unsatisfactory fabric 2(1.7)
total 123(100.0)
size suit 75(60.9)
Fut h:

HIUTE PUTEASE 00d. design 60(48.7)

decision .
(Multipl proper fashion 10( 8.1)
3 unp e) good color 36(29.2)
CSpOnSes proper price 45(36.5)
z 7uel

(30.3%)’, “APdo] vhEell E014(9.9%), W AFe 2
FoIX(6.2%), 7HA0l AN (4.0%), HllAl S A7t
SlolX (2.8%)e] o= SHal

Zgatol= o i-g FshA] %}t olf= SHA 83.7%7}
‘Ato]=7t BEA] 98& A ZoprEtal SHeisitt. B3 st
A S SHARE Aolzrt Al AE sk 5 7
w7} AThAL HEH] (60.9%) ZeAte]= oj& thek
43 34 8 AEAF 2V T8t A wa}z 91@.

Table 62 Zerfol= o Tl A] Fa3A Azshe 29l
of tiell 53 Hi=E A A= TRRIF Aol Ur°ﬂ7ﬂ
olgd, 7H, A, the 23] x8} o Fa9 Jo=



Table 6. Important factors for purchasing free size clothes
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Table 7. Purchase satisfaction for free size clothes

Item Mean S.D Item Mean S.D
color 3.93 0.70 color 3.57 0.77
design 4.10 0.77 design 3.92 0.82
price 397 075 price 3.56 0.78
size 4.10 0.86 size 3.05 0.87
brand 3.04 0.80 fashion 3.34 0.68
fashion 3.29 0.87 fabric 3.08 0.86
dignity 3.15 0.76 fitness 3.11 0.81
match 3.84 0.67 activity 343 0.85
beseemingness 4.03 0.70 convenient 3.56 0.85
feel 3.43 0.71 handiness 3.38 0.84
fabric 3.57 0.71 match 3.46 0.68
durability 322 0.85 beseemingness 3.35 0.70
activity 3.49 0.81 be in order 3.38 0.68
convenient 335 0.83 dignity 2.66 0.80
handiness 3.40 0.83 sewing 2.70 0.80
A/S 2.89 0.91
sewing 325 0.79 Table 8. Fitness of free size clothes
exchange, refund 3.09 0.89
Part of garment Mean S.D
neck 3.07 440
LFERst T E]XMF% Aolz2E 7Pt Sa8 ALEsto] et bust 3.1 592
o]z oJES ushH Table 59 WENG Az} 7o) Apo|=r} U shoulder 3.25 672
pper
ukx] 0}7-]1/}(83 7%) TIRIlo] mhgol] EX] ko™ (14.6%) 7] garment length 3.12 704
Alo)= o]E.g FujEkR] ek, Alo]=7} WALK60.9%) TIAK sleeve length 3.12 .696
o] WHroll SH@E8.7%) FFoll= Frlel it dvke A o armhole 3.09 37
4= 9t} waist 3.07 .650
hip 2.85 570
3.4. Z2|AO|= o8 x20tExr U X|4HetM Lower abdomen 3.22 .586
Zelrjolz o g Al WEE B A5 A4l del 4 crotch 301 612
Hol| 2 foj&el zfol7t VERIA] gkor =z AA SHR} garment length 3.06 .854
of e A8 A MRS ALAPYS 57 HER 2RI
o1 7 AE Table 7~891 AT 4.4 E
2§ A BEE] tfEile tARle] B9 B ASE 3.92
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